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Abstract

Purpose : The growing interest in examining the tax compliance behavior of direct taxpayers worldwide was driven by increasing 
academic focus and governmental initiatives aimed at broadening the tax base. This study systematically explored and analyzed 
the key determinants of tax compliance behavior by conducting a bibliometric analysis of the existing literature.

Methodology : Bibliometric analysis and a systematic literature review were conducted using R and VOSviewer version 1.6.15. By 
using reference searching strategies and entering keywords, the Scopus database’s scholarly literature on tax compliance from 
1991 to 2021 was accessed. A total of 289 documents were selected from the original pool of 365 after several changes. 

Findings : The comprehensive bibliometric analysis, combined with systematic literature reviews, uncovered a robust roadmap 
for further investigation that provided insights not captured in the domain of tax compliance behavior and the prevalent research 
gaps in determining the framework for future research. The analysis aimed to delineate the academic literature about the 
determinants of tax compliance behavior, summarized existing knowledge, and underscored essential deficiencies.

Practical Implications : The insights from this study could have guided future research agendas to create more effective tax 
policies that might have led to better fiscal health and strengthening public services.

Originality/Value : To the best of our knowledge, no work examined important factors that influenced tax compliance behavior in a 
systematic review using bibliometric analysis. This is the first complete evaluation of the literature combined with a bibliometric 
analysis of the area. 
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Direct tax and indirect tax. Tax collection and maintaining an acceptable degree of tax compliance have been a 
challenging task (Lawan & Salisu, 2017). Tax collection success is determined by two factors: public compliance 
in paying taxes and the government's ability to counsel and monitor compliance. A variety of factors could 
influence the taxpayers' opinions regarding compliance, which could then influence their behavior. The variables 
that affect tax compliance and/or noncompliance behavior vary from one nation to another and also from one 
person to another (Kirchler et al., 2007). It includes attitude, social norms, tax compliance intention, tax 
knowledge, tax complexity, trust, procedural justice, distributive justice and retributive justice, demographic 
elements including sex, age, education level, and level of wealth, as well as the ethics and morality of the taxpayer 
and tax collector (Murphy, 2003).

Tax compliance refers to a taxpayer's decision to follow tax laws and regulations by paying their taxes on time 
and correctly. Nowadays, tax evasion is a common occurrence in developing countries, resulting in a loss of 
revenue for the government (Fauziati et al., 2020). Nonetheless, some taxpayers may attempt to manipulate their 
financial affairs to decrease or even eliminate their tax liability (Faizal et al., 2017). The study of tax compliance 
in developing countries has become increasingly relevant in recent decades. Over the last few decades, the study 
of how people cooperate and obey authorities for tax payments has become an important subject of research 
(Barkworth & Murphy, 2014). Nkwe (2013) explained tax compliance as a system in which a taxpayer obliges to 
tax rules and regulations. Tax non-compliance is undoubtedly a problem in any nation, and it inevitably impacts 
government revenue.

Additionally, scholars have used a variety of factors to comprehend how people, agents, and business 
taxpayers comply with tax laws. On the other hand, there is no consensus among earlier studies regarding the 
variables influencing individual taxpayers' tax compliance. Moreover, previous studies were unable to agree on 
one factor that may serve as a guide for comprehending the behavior of taxpayers (Yuan, 2019). Few studies have 
been conducted on rising nations, and those that have been conducted have focused on a small number of 
variables, most notably attitudes, tax challenges, subjective norms, tax knowledge, and demographic variables. 
The current manuscript fills this gap by taking trust and dimensions of trust, e.g., procedural justice, distributive 
justice, and retributive justice. This study aims to map the field's intellectual structure by answering the following 
research questions:

Ä RQ1 : What are the emerging publishing trends related to tax compliance behavior?

Ä RQ2 : Who are the most trending authors, journals, institutes, and countries that are contributing to the field of 

tax compliance?

Ä RQ3 : What are the mature and emerging themes in tax compliance research?

This study combines bibliometric and systematic literature reviews (SLR) to address the research questions. 
Bibliometric analysis is the statistical examination of research projects by applying various evaluative and 
relational methodologies (Jain et al., 2021). SLR was initially used in this investigation to identify the pertinent 
literature. Applying SLR entails defining the search terms, performing keyword searches, and determining the 
relevant literature by stating the inclusion and exclusion criteria. Additionally, the study used a variety of 
bibliometric tools to map the literature and derive insightful information on the temporal trends of publications, 
the most influential authors, top journals, and important studies (Jain et al., 2021; Kumar et al., 2020; Singh & 
Walia, 2020). The main contributions of the current study are as follows: (a) it is one of the earliest attempts to 
create the conceptual framework of tax compliance behavior literature by combining quantitative and qualitative 
methodologies; (b) The present study has highlighted the key topics of tax compliance behavior literature, 
including several paradigms.
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Methodological Approach

The sole purpose of the present study is to map the knowledge structure of tax compliance. To accomplish this 
drive, the present study has deployed bibliometric analysis. Bibliometric analysis is a growing trend and source of 
confidence in the academic community. Bibliometric analysis is the analysis of past and future growth of 
scientific work, which is a common research tool used by Scholars. We used a systematic literature review 
methodology. The Scopus database was used to search for the relevant literature review for conducting the SLR. 
A thorough systematic literature review not only improves the reliability of the study but also eliminates the 
possibility of including insignificant studies (Jain et al., 2021). Scopus is used for data collection to provide 
coverage of a larger area. For the study from 1991 to 2022, documents with the keywords, titles, and abstracts of 
“Tax compliance” were chosen. Initially, 365 articles were discovered, but after numerous adjustments, only 289 
research papers were selected as the most appropriate for the study. Software packages such as Bibliometrix R 
and VOSviewer were used in the study. The following diagram depicts the study's Prisma, which is used in 
bibliometric analyses, a systematic process for selecting sample documents. In addition, the current study 
analyzed the number of articles published annually with an analysis of affiliation, journal quality, citations, 
author networks with citations, country scientific production, thematic analysis, and analysis of word clouds.

Database, Keywords, and Inclusion Criteria

This review approach matches our exploratory goal of providing a systematic accumulation and study of the 
current body of literature, as well as identifying contested results and promising research directions for the future 
(Eduardsen & Marinova, 2020; Rousseau, 2006). The research work is a repository of previously acquired 
information. The essential variables and relationships between them were found by Bornmann and Mutz (2015), 
Jain et al. (2021), and Mallawaarachchi et al. (2020). The current study used the Scopus database to collect and 
screen the peer-reviewed journals.

We used three search strategies to reduce the irrelevant studies: (a) Database searching, (b) Abstract scanning, 
and (c) Looking up citations. Determining keywords is the major issue when conducting bibliometric analysis. 
One way to address this issue is to study the most commonly used keywords in peer-reviewed literature. The most 
commonly used keywords were examined for this purpose (Bartolini et al., 2019). These keywords were divided 
into two clusters. The first cluster of keywords includes “Tax Compliance,” “Tax Compliance Intention,” and 
“Tax Compliance Behavior.” The second cluster of keywords includes “Attitude,” “Social Norms,” “Tax 
knowledge,” “Tax complexity,” “Procedural justice,” “Distributive Justice,” “Retributive justice,” and “Trust.” 
Each keyword from cluster 1 was combined with each keyword from cluster 2 to run the queries, and only papers 
with the search as mentioned above terms in the abstract, title, and keywords were included in the analysis. The 
authors found 365 research papers during their initial search. The following inclusion/exclusion criteria were 
used to identify studies:

Ä Only peer-reviewed research studies in English will be the subject of the present study (De Oliveira                         
et al., 2018; Jain et al., 2021). The book chapters and conference proceedings are also not included in this study.

The academic research published in the taxation field was considered in this study.

Selection of Studies

In the first inclusion criteria, this study shortlisted 365 research articles after evaluating the titles, abstracts, and 
keywords of the remaining papers. A thorough reading provides further insights into the study that was done for 
the paper. A base of 277 papers was selected after reading through the research investigations in their entirety. 
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Still, there is a potential that certain publications that are pertinent to the study's topic may be left out. In the last 
step, we obtain 12 additional research publications by looking at the references of significant papers. 
Consequently, 289 research papers are included in the final bibliometric portfolio.

Data Analysis

The present study was to extract meaningful insights from the data using a variety of evaluative and relational 
bibliometric methodologies. Many software programs have been utilized in different research to perform 
bibliometric analysis. There are cited differences in the benefits and drawbacks of each software. Software 
packages such as Bibliometrix R and VOSviewer were utilized in the study due to their high adaptability in 
changing and updating the input data imported from multiple sources, such as Scopus and Web of Science. The 
initial bibliometric analysis was conducted using Bibliometric R (3.0.0), and VOSviewer (1.6.15) was also used 
for network analysis.

The results of the current study can be divided into two groups. The first component of the study included the 
results of various bibliometric techniques. Several bibliometric approaches were used in the study to identify the 
most significant tax compliance behavior that has been examined thus far, as well as publications and authors. In 
addition, the bibliometric analysis showed a historical publication trend in the literature on tax compliance 
behavior, as well as in the concepts and intellectual structure presented in Figure 1.

 Figure 1. Methodological Approach
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Data Description

Table 1 reveals the information about the data utilized in the current study. The period of the current study span 
from 1991 to 2021. From an initial pool of 365 documents, 289 were selected after multiple revisions from 187 
sources with an annual growth rate of 9.77%, consisting of 13,884 and 25.57 average citations per document. 

Bibliometric Analysis

The bibliometric analysis uses the bibliographic data from the articles database to assemble the structural 
illustrations of taxpayers' compliance behavior. Bibliometric analysis is conducted in two forms: Performance 
analysis and science mapping. Performance analysis evaluates the research growth of individual authors or an 
institution, while science mapping presents the structure and dynamics of taxpayers' compliance behavior. The 
subsequent sections present the performance analysis and science mapping of this study.

Performance Analysis

Performance analysis is a technique of bibliometric analysis that depicts the performance of a particular research 
area. The performance analysis is conducted to present the following aspects of the present study:  

Ä Year-Wise Trends of Publications : Figure 2 depicts the academic research trends in tax compliance behavior 

over time. It lists the number of studies published each year between 1991 and 2021. According to the statistics, 
more research articles were published each year. We can see an increase in trend from 1991 to 2021. Over time, 
the researchers' interest in this topic has increased. The number of research papers published in the most 
publications occurred in 2020. The research on this topic is, therefore, still promising.

Table 1. Data Description

Timespan 1991–2021

Sources (Journals, Books, etc) 187

Documents 289

Annual Growth Rate % 9.77

Document Average Age 7.28

Figure 2. Chronological Publication Trends in the Field of Tax Compliance
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Ä Institution-Wise Classification : Table 2 reports the top 10 most relevant institutions, and these institutions are 

also reflected in Figure 2. The present study extracted the top 10 institutions with the highest count of research 
articles from the analysis. The top 10 institutions include the University of Vienna, the University of Exeter, 
Georgia State University, Universiti Teknologi Mara (UITM) Selangor, Friedrich-Alexander University 
Erlangen-Nürnberg (FAU), IRBID National University, Makerere University Business School, Queensland 
University of Technology, Landmark University, and Universiti Teknologi Mara. Figure 3 demonstrates the 
information relating to the top 10 institutions on the taxpayer's compliance behavior.

Ä Journal-Wise Classification : Table 3 lists the top 10 active journals with the most tax compliance-related 

publications during this time. Journal of Economic Psychology had the highest number of publications, i.e., 21 
with 2002 citations and 18 H index. Other journals included in the top 10 journals are International Journal of 
Public Administration, International Tax and Public Finance, Journal of Economic Behavior and Organization, 

Table 2. Top 10 Most Relevant Institutions

Sr. No. Institutions Articles

1. University of Vienna 40

2. Universiti Teknologi Mara (UITM) Selangor 16

3. University of Exeter 15

4. Georgia State University 12

5. Friedrich-Alexander University Erlangen-Nürnberg (Fau) 8

6. Irbid National University 8

7. Queensland University of Technology 8

8. Universiti Teknologi Mara 8

9. Landmark University 7

10. Makerere University Business School 7

Figure 3. Top 10 Most Relevant Institutions
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Table 3. Top 10 Most Productive Journals

Journals H Index TC NP

Journal of Economic Psychology 18 2002 21

International Journal of Public Administration 4 37 4

International Tax and Public Finance 4 105 4

Journal of Economic Behaviour and Organization 4 65 5

Journal of Tax Research 3 37 5

European Journal of Political Economy 3 239 3

Journal of Business Ethics 3 194 3

Journal of Public Economics 3 345 3

Journal of Socio-Economics 3 51 3

Academy of Accounting and Financial Studies Journal 2 9 2

E-Journal of Tax Research, European Journal of Political Economy, Journal of Business Ethics, Journal of 
Public Economics, Journal of Socio-Economics, and Academy of Accounting and Financial Studies Journal. 
Table 3 displays the number of articles with citations and the H index.

Ä Citation-Wise Classification : One of the most frequently employed methods to assess the significance of the 

body of literature already in existence is citation analysis. Citation analysis measures a publication's popularity in 
the body of literature by counting the number of times it has been cited by other research papers (Ding &      
Cronin, 2011; Xu et al., 2018). Local citation analysis is different from global citation analysis in that the former 
concentrates on individual citation counts from selected literature of 289 papers in its node network. In contrast, 
the latter concentrates on the total Scopus citation count, which includes all other relevant research disciplines. As 
shown in Table 4, there is a noticeable difference between the local and global citation scores, suggesting that 
researchers from different fields are also interested in behavioral biases. The ranking of publications based on the 
number of local and worldwide citations shows a substantial variation.

Kirchler et al. (2007) placed fifth in terms of local citations, but it has the highest worldwide citations overall. 
This finding looks intriguing as Kirchler et al. (2014) citation references seem to be commonly employed in 
contexts other than tax compliance. The papers with more significant citation counts are considered to be at least 

Table 4. Top 10 Papers with Citations

Document DOI Year Local  Global 

   Citations Citations

Wenzel (2004), Journal of Economic Psychology 10.1016/S0167-4870(02)00168-X 2004 46 189

Alm et al. (1999), Kyklos 10.1111/j.1467-6435.1999.tb01440.x 1999 36 194

Alm & Torgler (2006), Journal of Economic Psychology 10.1016/j.joep.2005.09.002 2006 34 421

Eriksen & Fallan (1996), Journal of Economic Psychology 10.1016/0167-4870(96)00015-3 1996 30 115

Kirchler et al. (2008), Journal of Economic Psychology 10.1016/j.joep.2007.05.004 2008 28 459

Torgler & Schneider (2007), Social Science Quarterly 10.1111/j.1540-6237.2007.00466.x 2007 25 150

Wenzel (2005), Journal of Economic Psychology  10.1016/j.joep.2004.03.003 2005 23 142

Torgler (2005), Public Choice 10.1007/s11127-005-5790-4 2005 23 161

Traxler (2010), European Journal of Political Economy 10.1016/j.ejpoleco.2009.11.001 2010 22 121

Wenzel (2002), Journal of Applied Psychology 10.1037/0021-9010.87.4.629 2002 22 170
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five years old because it is observed that the number of citations grows over time. The total number of worldwide 
citations has been divided by the number of years from publication to determine the global citations per year. The 
most annual global citations were held by Kirchler et al. (2008). Table 4 illustrates the details of the citation 
underneath.

Ä Author-Wise Classification : The study employed the Bibliometric program to analyze the text's recurrence 

across several categories of bibliographic data. The author field was created from the input data file, and the count 
of authors' names was examined by documenting the total with citations. Table 5 summarizes the top 10 authors 
with their number of articles and citations. It revealed that Kirchler and Alm are the most dominant authors on the 
list. Torgler got the highest citations, i.e., 1,166, with the highest average citations, i.e., 129.56.

Ä  Countries-Wise Classification : The nations that have contributed the most to the study on tax compliance 

behavior are listed in Table 6. With 106 articles, the United States leads the world in production, followed by 
Australia and Austria, with 86 and 54 articles, respectively, according to Table 6. The United States and Australia 
received the most citations, i.e., 1,807 and 1,478, respectively, followed by Austria with 851 citations. Norway's 
authors have contributed 115 articles to this subject, resulting in the highest average citation, i.e., 115. 

Table 5. Top 10 Authors with No. of Articles and Total Citations

Authors Total Citations No. of Articles Year Average Citations

Kirchler & Maciejovsky 1,049 20 2001 52.45

Alm et al. 926 11 1999 84.18

Torgler & Schaltegger 1,166 9 2005 129.56

Kirchler et al. 188 6 2007 31.33

Wenzel 691 6 2002 115.17

Kirchler et al. 138 4 2014 34.5

Verboon & van Dijke 93 4 2007 23.25

Adams & Webley 73 4 2001 18.25

Andrighetto et al. 63 3 2016 21

Bobek et al. 191 3 2007 63.67

Table 6. Country Scientific Production

Country Documents Citations Average Article 

   Citations

USA 106 1,807 69.50

Australia 86 1,478 98.53

Austria 54 851 56.73

Germany 53 413 25.81

United Kingdom 49 304 25.33

Italy 49 237 23.70

Spain 40 140 35.00

Norway 27 115 115.00

Malaysia 19 114 7.13

Netherlands 16 110 18.33
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Science Mapping

In bibliometric analysis, science mapping examines how disciplines, specialties, and individual articles are 
interrelated. The subsequent sections deal with the various aspects of science mapping: 

Ä Word Cloud Mapping : In word clouds, the most prevalent words are at the center, surrounded by less common 

alternatives. A word cloud depicts the phrases used in the data and presents them diagrammatically based on their 
frequency of occurrence in the dataset (Sinclair & Cardew-Hall, 2008). The most prominent words in this figure, 
which also have the most frequent keywords, are “Tax system” and “Compliance.” In addition, the phrases 
“human morality,” “attitude,” and “adult tax” are linked to the tax system, and tax compliance is connected to 
“perception,” “attitude,” “social behavior,” and “decision-making.” A word cloud map is used to improve data 
visualization by showing the percentage and frequency of words used in the sample documents, depicted in   
Figure 4.

Ä  Figure 5 deals with the bibliographic coupling of various studies. Two referencing Bibliographic Coupling :

documents refer to a single work, and this is referred to as “bibliographic coupling.” A more muscular coupling 
strength is indicated by the high number of citations shared between the two publications. The similarity of the 
subject matter is also indicated by bibliographic coupling. The phrase was first used in 1963 by the main 
character, MM Kessler, to describe the idea of using previous research to locate current research. The idea was 
criticized by Martyn (1964), who stated that it indicated the link between two papers and could not be used as a 
gauge of resemblance. This opened the door for topics like “co-citation analysis” by Small (1973) through 
“author co-citation analysis” by White and Griffith (1981). If the reference list contains commonly cited studies 
from both authors, they are bibliographically connected. A field's intellectual structure can be mapped using 
various techniques, such as co-citation analysis and citation analysis. However, these techniques fail to identify 
the emergent themes (Boyack & Klavans, 2010; van Oorschot et al., 2018). This limitation is overcome by 
bibliometric coupling, which recognizes the current domain's current themes (Chang et al., 2015). Bibliographic 

Figure 4. Word Cloud Mapping
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coupling of the top 58 tax compliance publications having more than 30 citations. The publications are 
emphasized based on how many citations they have received frequently. The effects of applying the Louvain 
group identification algorithm to the bibliographic matrix are represented by various node colors. Five unique 
clusters were created as a result of using the community finding technique. The first cluster (16 items) includes 
the work of Hartner et al. (2008), Kirchler et al. (2007), Murphy (2003), and Verboon and van Dijke (2007) related 
to justice. The second cluster (14 items) includes the work of Alm and Torgler (2006), Barone and Mocetti (2011), 
Lago-Peñas and Lago-Peñas (2010), and Torgler and Schaltegger (2005) related to tax morale. The third cluster 
(13 items) includes the work of Adams and Webley (2001), Eriksen and Fallan (1996), and Hashimzade                  
et al. (2012) related to attitude. The fourth cluster (8 items) includes the work of Kaplanoglou and Rapanos (2015) 
and Korndörfer et al. (2014) related to tax evasion. The fifth cluster (7 items) includes the work of Blanthorne and 
Kaplan (2008) and Bobek et al. (2007) related to social norms.

Ä Thematic Mapping : Science-based mapping methods use thematic maps to illustrate the conceptual 

organization of a particular field of study. A network analysis of word occurrence, major themes, and patterns is 
used to create a thematic map summarizing what science has to say in a certain area. The literature on a topic is 
organized into four distinct typologies of themes through thematic mapping (Caust & Vecco, 2017; Jain                    
et al., 2021). The current study identifies the conceptual underpinnings of the topic using the authors' keyword 
field. A thematic map can identify four different types of themes based on the quadrant in which each topic is 
located (Aspers & Corte, 2019). Since the themes in the upper-right quadrant have a high degree of centrality and 
density, they are considered developed and essential for the study. The themes in the upper-left quadrant are 
considered exceptionally developed and isolated because of their high centrality and low density. Basic themes 
are those in the lower-right quadrant that have a high density and low centrality. In Figure 6, distributive justice is 
a contemporary area of research in the domain of tax compliance. It can be considered as a sub-theme for future 
themes.

Figure 5. Bibliographic Coupling of Various Studies
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Discussion and Scope for Future Research

This study uses bibliometric analysis of 289 academic papers from the Scopus database to examine the concept of 
tax compliance from 1991 to 2021. According to Kirchler et al. (2007), compliance may be mandatory or 
optional. Voluntary compliance is made possible by the tax authority and taxpayer building trust and 
collaboration as well as the taxpayer's desire to voluntarily abide by the tax authority's rules and regulations. 
Threats of audits and fines are used to coerce non-compliant taxpayers into paying their taxes. Non-compliance is 
defined as any action taken by the taxpayer that violates the previously listed rules. The tax system has been 
implemented to ensure compliance with the law, but there are still many examples of tax non-compliance 
throughout human society. The problem of tax non-compliance is primarily due to the current tax system. Tax 
compliance issues are very prominent in every country. This study aims to examine the issue of tax compliance 
with the help of bibliometric analysis. Similar to how bibliometric analysis develops relationships between 
clusters and pertinent lines in both the present and the past, a recent study has used the Scopus database to extract 
the literature on tax compliance. The researchers on this topic have conducted inter-country analyses,                   
cross-country analyses, and analyses combining data from multiple nations. Various authors from every nation 
have researched various aspects of tax compliance. In this study, bibliometric analysis has been used in 
conjunction with content analysis to examine the development of the study field and analyze the literature. Only 
the Scopus database is used to retrieve the literature for the current study.

Consequently, numerous databases may be used in future studies. According to analyses of yearly research 
document publishing, there was an increase in the number of publications in the area of tax compliance in 2020. 
The affiliation analysis determined that the University of Vienna has the highest number of research articles. 
Journal quality analysis showed that the Journal of Economic Psychology had the highest number of publications, 
i.e., 21 with 2002 citations and 18 H index.

Most income tax studies, depending on the methodology used, rely more on qualitative analyses than 
quantitative research. The aspects of the income tax are occasionally studied using a theoretical framework. The 
majority of the writers used secondary data sources. This bibliometric study reveals that primary data on the target 

Figure 6. Thematic Map



group's genuine perspective has received less research. This may be because the study of tax compliance is 
relatively new in developing nations, making it challenging for residents to comprehend and offer any pertinent 
information from their perspective. Future research can thus be done to learn more about the Indian context. 
Second, a wide range of software is available for bibliometric investigations, including Bibliophile, Gephi, 
Citation Net, and others; however, the current study solely used the VOSviewer and NVivo bibliometric software. 
This software will be helpful for future research.

Third, assessments from the past 30 years are included in the analysis of the current study, which solely looks 
at the years 1991–2021. Before 1991 and beyond 2021, they are not taken into consideration. Fourth, the study 
concentrates on bibliometric analyses, which include networks, associations, citations, and the number of 
publications published annually. Further work can expand its reach by participating in various activities in a 
particular field. The authors have suggested various research directions for future investigations based on the 
results of research studies. First of all, prior research has used institutional and economic aspects to analyze and 
assess the phenomena of income tax compliance. However, there are not many studies that examine the taxpayers' 
conduct. Therefore, future research should use behavioral features to investigate and analyze the compliance 
behavior of taxpayers.

Additionally, there is a shortage of studies in other nations, but relatively few studies have been conducted in 
developing countries like India. Academics can conduct many more studies by considering the temporal 
perspective and the direct citation networks connecting items in the database at the time of their publication. To 
conclude, to better comprehend taxpayers' income tax compliance behavior, the authors may carry out more              
in-depth studies in meta-analyses, look at methodologies, apply taxpayers' income tax compliance behavior, and 
carry out systematic literature reviews.

Policy Implications

The bibliometric analysis conducted in this study reveals various factors influencing individuals' tax compliance 
behavior. Based on these findings, several policy recommendations have been put forward for law enforcement 
and tax authorities aimed at enhancing compliance and reducing the tax gap.

Ä Policymakers should concentrate on fostering transparent and trustworthy institutions. This can be 
accomplished by enhancing communication, minimizing corruption, and ensuring that taxpayers can see their 
contributions being utilized effectively.

Ä Policymakers need to prioritize the training of tax authorities to guarantee that processes are viewed as just, 
fair, and not arbitrary. Law enforcement agencies can collaborate with tax authorities to establish clear guidelines 
for enforcement actions, ensuring that taxpayers are informed and aware of their rights during audits or 
investigations. Investing in public education campaigns to inform taxpayers about tax laws and their 
responsibilities should also be a priority for policymakers.

Ä Schools and community organizations could join forces with tax authorities to provide workshops that 
emphasize the significance of tax compliance. Law enforcement agencies can bolster these initiatives by focusing 
educational outreach efforts in areas with high non-compliance rates.

Ä Furthermore, policymakers should consider initiatives that foster social norms promoting tax compliance, 
such as offering rewards for compliance or providing social recognition for individuals who follow tax 
regulations.

Ä Finally, approaches should be customized based on different demographics, taking into account their unique 
needs and perceptions of the tax system.
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Conclusion

Our findings show that a few academics are responsible for a relatively high concentration of the most important 
papers. However, as the subject develops, many new authors enter this branch of tax compliance, broadening the 
work by addressing various biases. In recent years, many notable reviews-based papers have been published. The 
University of Vienna makes the most significant impact on the field by publishing the most articles.                       
Top-producing journals include the Journal of Economic Psychology. The study makes several contributions to 
the body of work on tax compliance. First, of all, the current study is the first review of the literature on tax 
compliance in a developing nation to employ a systematic approach, bibliometric analysis, and content analysis 
and to characterize the knowledge structure of the field. The second benefit of content analysis is that it aids in the 
discovery of numerous established and new themes in tax compliance literature. The paper also suggests areas for 
additional research.

Despite being thorough, the study nonetheless has several limitations. The Scopus database is utilized for the 
search. Additional insights may be available from multiple databases. The current analysis disregarded “grey 
literature,” books, and conference proceedings that have not been peer-reviewed. Including these resources could 
help you learn something new.
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